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Matthew A. Stempowski, D.D.S.


     Family & Cosmetic Dentistry


OFFICE POLICIES
Dr. Matthew Stempowski and his entire staff are committed to providing excellent dental care in a comfortable atmosphere performed by highly trained dental professionals.  We pride ourselves on being able to maintain reasonable fees for our services based upon the cooperation of our patients and their insurance companies.  
FINANCIAL POLICY
Our office requires that all patients be prepared with their estimated co-insurance and deductible (if applicable) at the time of service or payment in full if insurance is not available.  We understand that dental work may be costly and strive to offer as many payment options as possible:
1. Cash, personal check, money order, MasterCard and Visa are accepted.

2. Extended financing may be obtained by CareCredit and Chase Health Advance.  Please be aware that all applicants will be subject to credit approval.

3. There will be a $45 fee for all returned checks.

4. Please be aware the person presenting a child for treatment will be responsible for payment at the time of service.  If you are unable to bring your child to their appointment, you must send payment with the person you have designated as your representative.
5. All payment is due at the time services are rendered.  A bill will only be provided in the event your insurance company has paid less than the estimated amount and will be due upon receipt.  
6.
A service charge of 1.5% (18% per annum) on the unpaid balance will be charged to all accounts exceeding 60 days, unless previously written financial arrangements are satisfied.  Any accounts past due over 90 days may be sent to a collection agency.  
INSURANCE POLICY


Dr. Stempowski and staff will make every possible effort to help you understand and maximize the dental benefits available to you and your family.  We ask that our patients take a moment to review their dental insurance policy prior to receiving care at our office.  Dental insurance does not cover 100% of fees in most cases and is subject to many exclusions and limitations.  While our office will verify your coverage amounts and plan maximum, it is ultimately the patient’s responsibility to monitor their utilization to ensure they do not exceed their yearly allowance.  Treatment recommended by this office is based upon what is best for you optimal dental health and should not be governed by your insurance contract.  

Our office will provide you with an insurance estimate prior to your appointment.  You are responsible for your portion at the time of service. We kindly ask that you understand your insurance policy is a contract between the insurance carrier and patient – who bears the ultimate financial responsibility. Should your insurance company pay less than their estimated portion, it is you who is held responsible for the balance.  Any remaining balance will be billed to you and is due upon receipt.
APPOINTMENT POLICY


We pride ourselves in providing extra time for the personal attention each patient deserves.  Your appointment time in this office will be reserved exclusively for you.  We respect your time and make every effort to keep you from waiting and ask you provide our office the same consideration.  In an effort to accommodate the needs of all patients, we request you provide us with at least 24 hours notice if you need to reschedule your appointment.  We reserve the right to charge patients who do not reschedule their appointments with adequate notice, or who fail to keep their scheduled appointments, a cancellation fee of $50.  We also reserve the right to reschedule patients who arrive late for their scheduled appointment time to another day in the event we are unable to complete their treatment in the time remaining.  Cancellations or broken appointments occurring multiple times will result in dismissal from our practice.
I have read an understand the above Office Policies set forth by the office of Matthew A. Stempowski, D.D.S.
Signature of Parent /Legal Guardian
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